Heller’'s Gas Privacy and Security Policy

Heller's Gas understands that the security of your business and/or personal information
is important to you. Whenever you submit business and/or personal identifiable
information through our site, you will be doing so through our secure server. Although it
is necessary for us to collect certain information, we respect and protect your right to
privacy. The following policy is designed to answer any questions and concerns you
may have regarding your privacy and the security of your information. If you have any
additional questions or concerns, please contact us via our website or e-mail us at
marketing@hellersgas.com.

What information do we collect and how?

Contact us inquiries: Individuals interested in contacting Heller's Gas for more
information may provide business and/or personal information when using the Contact
Us form on our website. Any information provided will not be shared or disseminated
expect as noted below.

Job Applications: Individuals interested in employment at Heller's Gas may be asked
to provide personal information in the Careers section of our website. Any information
provided will not be shared or disseminated except as noted below, however, your e-
mail address and/or telephone number may be used by Heller's Gas Employees to
contact you concerning your application.

Cookies: Cookies are bits of electronic information placed over the Internet onto your
computer. A cookie assigns a unique tracking number to each computer accessing our
site, which enables us to recognize and keep track of each user, so we can tailor
information for you. For instance, when we use a cookie to identify you, you would not
have to log in a password more than once, thereby saving time while on our site. We do
use “cookies” on our site. Cookies are standard on the Internet and utilized by most
website whether you are aware of it or not. However, if you wish, most browsers can be
set to prevent cookies or to notify you when one is being placed.

Data collection and reporting service: At this time, we do not utilize or transmit any of
your information to data collection or reporting services.

Server logs: In an effort to make our site as effective as possible, the computers that
operate the site may collect certain information each time you visit the site and store
these statistics in server logs. These statistics do not identify the specific user, but will
give us information regarding the type of user who is accessing the site and certain
browsing activities of that user. Information collected in this way includes the IP address
of the user accessing our site (i.e. the unique ID number of the user's computer), the
type of browser (Internet Explorer, Firefox, etc.) and operating system (system software)
used to access our site, the website the user last visited before linking to our site, how
long the user accessed our site in any given session, and the date and time of access.
We may make extensive use of these non-personally identifiable aggregated data in
order to understand how our site is being used and will share them with advertisers,
sponsors, investors, strategic partners, and others in order to develop, promote, and
expand our business.

Children's privacy and parental controls: Our site is designed for business purposes
only. We do not accept inquiries or job applications from persons under 18 years of age.


mailto:marketing@hellersgas.com

With whom do we share your information?

Service providers: Heller's Gas may use various outside agencies (third party service
providers) to make our website operate as smoothly as possible. For example, we may
use third parties to host our website and operate various features made available on our
website. Some of these third parties may need access to your information in order to
make the services provided through our website work. Information only will be disclosed
to these service providers on a need-to-know basis, and they only will be permitted to
use such information for the purpose of providing the particular services provided by
such entities in connection with our website.

Job applications: As part of the application process, Heller's Gas may provide some
personal information to third parties. For example, we conduct background checks on
applicants and must provide information to a third party as a part of that process. We
also may contact former employers and references to seek information about an
applicant. All such communications are subject to authorization by the applicant.
Strategic alliances: From time to time, Heller's Gas may enter into strategic alliances
to enhance and expand the scope of the services we are able to provide. Some of these
strategic alliances may involve operating co-branded websites with a strategic partner.
When you see websites co-branded with Heller's Gas (meaning it would have both the
Heller's Gas logo and the logo or trademarks of another company), you should be
aware that these sites' privacy and security policies might vary from ours. Please
consult the privacy and security policy of the website you are visiting.

Is there any other way that user information might be disclosed?

Heller's Gas may disclose information in order to comply with a subpoena, court order,
administrative or governmental order, or any other requirement of law, or when Heller's
Gas, in its sole discretion, deems it necessary in order to protect the safety of any
person or the public. Other than as described in this Privacy and Security Policy, we will
not share or disclose your information to anyone.

How we protect your information

Heller's Gas is committed to protecting the information we receive from you. Only those
Employees who need access to your information in order to perform their duties are
allowed such access. Any Employee who violates our privacy and/or security policies
may be subject to disciplinary action, including possible termination and civil and/or
criminal prosecution.

Typos and omissions

While Heller's Gas tries very hard to ensure the accuracy of the information we provide,
we are not responsible for typographical errors, technical inaccuracies, or omissions.



Links to third-party sites

This website may contain links to third-party sites. These links are provided for
convenience and informational purposes and are not controlled by Heller's Gas, nor is
the content monitored by Heller's Gas. Connection to any linked site is at your own risk.

Changes in policy

You acknowledge that this Privacy and Security Policy is part of the terms of service,
and you agree that using this site signifies your assent to Heller's Gas’ Privacy and
Security Policy. If you do not agree with this Privacy and Security Policy, please do not
use our site. Heller's Gas reserves the right to change the terms of service, including
this Privacy and Security Policy, at any time. We will post any changes so that you are
always aware of our Policy.

Please note: This Privacy and Security Policy covers our website (www.hellersgas.com).
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